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What is ISO ??

1ISO fioox s

It is a standard about the quality management system.

to make customers satisfied By adhering to quality principles that emphasize
the preparation of operating procedures and criteria.

to make products or services meet the needs of customers from the first time,
always and forever
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Meaning of ISO
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Products and services, as well as businesses, industries are not rnanufactured or operated.
Just to meet the needs of the people in that country only, but there is a trade, import - export in all
countries around the world. Quality inspections using standards from different producing
countries or consumer countries may not provide equal fairness for both parties. Therefore, ISO
IS important as a central standard that will check the quality of every product or service. or
products from all over the world to the same standard
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By ISO stands for International Organization Of Standardization. is an international
organization for standardization It is responsible for issuing various standards related to
business. and industry Was pushed by Germany in the year 1978 to have the same product
guality standards around the world. Currently, there are more than 165 member countries,
including Thailand, and there are more than 3 large I1SO standards that came out to measure the
The quality of the business, industry, of business people and small entrepreneurs.
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1. Organization/Company

— Organization, management, production, as well as providing systematic services and effective

— Products and Services Satisfaction of customers or service recipients and accepted.

— Create a good image for the organization
— Save costs in the long run

1. 24@n5/US1HN

— MSTRDIANST NMSUSHNSIIU MSWAR HadnaUMSIRUSANSTS:UY wasius:andnn

=

— wanAusiiiazusng [Wuirawelawssandnson

o/

VUSANSLAY lGsUNASaNSY
— AaliAnnnanealiigunosdns

— Uszndaen [Fansluszazan




WAC

2. Employees within the organization/company

- have a systematic work

- Improve work efficiency

— Employees are more conscious about quality.
- Discipline in work

— Develop teamwork or a group with good coordination. and able to develop
themselves as well as have a positive attitude towards work
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3. Buyer/Consumer

— Confidence in products and services that the quality is as desired
— Convenient, saving time and money without having to repeat quality checks
— Protected for quality, safety and usability
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ISO process in March 2022

ISO Situation at Thai Ming Lighting Co., Ltd.

» Before

“ Document approval and issuance ausi uazananuonans”

=) This procedure.

1.Random check of documents ansdunsiaaoutanans

— WI-SCM-0001 ZEH]iHRIVEM B avsneununswan (SCM) (2-3 Mar)
— WI-WG-0001 {3 JFE4% P & sadvunisinnsadsdud (Warehouse)

‘ Goal: 1
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ISO News in March 2022 -()-

Training activities

1.




